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INTRODUCTION

The GTBank UK Personal Internet Banking is a web platform through
which the bank’s customers interface-with the bank. Customers can
view account balances, historical transactions, send and download
account statements, make transfers and payments both locally and
internationally. The functionalities to provide a user guide can be
found below.
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This is the initial page. Click the button ‘Click here to login’ to access

the log in page.

* Bookmarks @

PIBV20

Personal Internet Banking

Always access our
internet banking service
though our website.
www gtbankuk com

[ Other Bookmarks

locally and i

internet banking platform.

Qmi;/

User 1D and Secret

Answer are Protect your TOKEN PIN.
confidential. Do not Do not disclose it to
disclose them to anyone.
anyone.
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AUTHENTICATION

The three mediums of authentication to verify an account user are:

» User ID - This is a unique numeric value assigned to every internet
banking user of GT Bank UK usually sent to the customers at the point
of on boarding.

» Login ID - This is an alphanumeric string received by a customer once
setup is complete in an example format like GT12121212.

» Account Number - This is the unique 8 digit account number that
identifies an account holder of GT Bank UK

Any of the above options can be used to login to the app subsequently.

You can check the box ‘Remember me’ to save your login ID on your
browser.

Customers are advised to only do this on the personal devices and not
on public devices.
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FORGOT LOGIN ID

Customers who have their profiles already setup but may have
forgotten their login ID can be reminded of their login ID by following
the steps below:

1. Provide an account number;

€ 5 C @ devatbankuk login-id RN RN N ITD)

* Bookmarks @ ) Other Bookmarks

LoginID Reminder

2. Once account number is validated, provide date of birth, security
answer and hardware token code for further validation.

« C @ dev.gtbankuk i’ d s n % & @8 » OO (Upaat :

* Bookmarks @ £ Other Bookmark:

LoginID Reminder

your Logir

— o]
sssss e

[ o]
—

0 4 5 4 4
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3. After successful validation of the provided details above, the
customer’s login ID is displayed.

Dear customer, your Login 1D idfil D use the remember me option next time
You log in on your device to keep your login Id saved on the loginId field.

Click the Continue button below to copy your retrieved Login ID to clipboard and go
back to Login

DOWNLOAD TOKEN GUIDE

Please go the company website www.gtbankuk.com to download
user guides for the hardware tokens.

1. The Old token (DP275 token)
2. The New token (DP770r token)

Please enter your credentials to continue

How would you like tologin?

ForgetLoginiD

Download token guide
i

Old Token Guide

New Token Guide
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USER AUTHENTICATION

The authentication modes have been subdivided into 4 types:

1. Straight through login
2. Partial Reset

3. Full Reset

4. New User

Straight Through Login

This applies at initial access when user has no secret question/
answer set up or does not have a hardware token on the PIB account.

The user is required to input their security question/answer and
hardware token code to login to the app. This is the only way to login
to the app.

The steps are outlined below;

1. Verify user’s login ID or user ID or account number

<« C @ dev.gtbankuk.comjnew-ibank/onboarding/verify ok & @ 8 * OO (U D)

* Sookmarks @ £ Other Bookmarks

I.ogin

redentlals to continu

How would you like to login?

. -

er your User D *

Remember me.
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2. Validate security answer and old hardware token code (DP275)

C @ dev.gtbankuk. i h ok % @ & & O @ (updar

Bookmarks @ £ Other Bookn

Welcome, NL1 Wmbnautgh NL2 likofiqrdm!

Click here to satup the new DP770r tokan

here

Security Answer

|..
(8)a)[0)a)=]@)

Or validate security answer with new token (DP770r)

« C & dev.gtbankuk i i th o h % # @8 w0 o(uvdale /

* Bookmarks @ 53 Other Bookmarks

NI NL2

«

D213
[ e

How to Validate Signature

O
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3. After the security answer and hardware token of the user is
successfully validated, the user is redirected to the dashboard

user 10: Y Personal Internet Banking 0] H

LAST LOGIN DATE: 25/09/202314:25:06.

° Dashboard

Lookup your accounts and carry out quick actions

nssosiated accountd)  show baiance: @) on

B3 Dashboard

£54.40
G Accounts

Book Balance: £54.40

s0-83-03 MDD
CSN DXWXHOARQDSXTFM

@® Transfers GTRANK CURRENT ACCOUNT (GBP)
£ self service £33.50

Book Balance: £33.50
@ Hep

$39.25

Book Balance: $39.25

Click here to view more.

Partial Reset

In this scenario, the user has had their security question and answer
reset. The user's token is authenticated and is required to update their
security question and answer. After this update is successful, the
user is redirected to the verification page to log in through the straight
through login process.

The steps are outlined below;
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1. Verify the user's login ID or user ID or account number

Login

Please enter your credentials to continue

How would you like to login?

GTCO
o] 2 -l
LoginID User ID Account Number

[ rlogini* ]
Remember me Forgot Login ID
@ pownload tokenguide

2. The user is required to provide a hardware token code from the old
hardware token linked to the account (DP275)

Welcome, NL1 Wrnbnautch NL2 likofiqrdm!

You are about to login <G this is not your Login ID, please click

here

Token Code

7)[7] ][ ][4](T]

Or validate token code from the new hardware token (DP770r)
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A

NLI NL2

You are about to login as@IMMMMMIR If this is not your Login ID, please click
here

fth your hardware token

3. On successful validation of the token code, the user is required to
update the security question and answer on their account. This will
be used for subsequent log in to the app. (Straight through login).

User Security Update

‘We noticed that you are logging on to ou

line banking system for the first time
curity reasons, you are required to

security Question

What is your mother's maiden name? R4 ]

Securlty Anawer

[ N J

This s the answer to your secuity question.

Iagree to the Terms and Conditions of GTBank UK Personal Internet
Banking service
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4. Once the security question and answer update is successful, user
is redirected to the verify user page to use the updated security
answer to log in to the application.

User Security Update

aftor your security detalls ore resot. For security reasons, you aro required to
update your security question and answer.

blogse note and memorise it as it will be required for

Your reminder Question and Answer update is successful. Please keep your reminder
secret details confidential to ensure increased security of your funds.

Go backto login

5. The User will then be required to login again and will go through the
Straight through login.

Full Reset

In this scenario, the user has had their security question and answer
reset and the hardware token linked to their account is also delinked.
The user is authenticated via an activation password sent to their
registered email address and is expected to follow the prompts to
update their security question and answer and also link their hardware
token to their account.

14 « GTBank UK Personal Internet Banking (PIB) Platform - User Guide
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The steps are outlined below;

1. The user can only be verified using user ID or account number
alone in this scenario.

Login

Please enter your credentials to continue

How would you like tologin?

°
<

UserID

]

Remember me EorgotloginiD
@ pownload token guide.

2. The user is required to provide an activation password as received
via email after a designated bank staff has performed a full reset.

Welcome, NL1 Wrnbnautqgh NL2 llkofigrdm!

You are about to login as B! this is not your User ID, please click here

Activation Password

= ]

tivotion password sent to your email
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3. The user is required to then update their security question and
answer and agree to the terms and conditions.

User Security Update

Security Question
What is your mother's maiden name? e ]

Securty Anawor

| N I
This s the anewer o your securlty question

Conditions of GTBank UK Personal Internet

1agree to the Term:
i
Banking service

4. The user still bearing the old DP275 hardware token is required
to link the hardware token to their account by providing the serial
number at the back of the token device.

Link Hardware Token

Token Sorial Number

ol0gn00n ]

This i the sarial ursbar of e back ofyour hordwora token

I agree to the Terms and Conditions of GTBank UK Personal Internet Banking
service

Continue

16 « GTBank UK Personal Internet Banking (PIB) Platform - User Guide
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Where the user has the new hardware token (DP770r), follow the steps
below to link the token to your account; Scan the image to generate
an onscreen device code.

Link Hardware Token

Sean theimage below with your hardware token

On Screen Device Code.

I agree to the Terms and Conditions of GTBank UK Personal Internet Banking
servi

Scan the next image to generate a 6-digit code to confirm the linking
process.

Confirm Token

Scan the image with your token device and input the token code to complets the token
registration

Scanthe image below with your hardware token

nnnnnnn

[1][2][3](3[3][3]
/=

How to generate Signature Code

17 « GTBank UK Personal Internet Banking (PIB) Platform - User Guide
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Confirmation that the linking process and all updates have been
successfully completed.

ConfirmToken

Scan the Image with your token device and Input the token code to complete the token
registration

Scan the Image below with your hardwar token

5. After tokens have been setup successfully, the user is redirected
to the login page to use the updated details to log in to the
application.

Your hardware token has been linked to your user

" loaso kindly
click the login button below to login again, |
Go back to login GTBank UK Personal internet Banking

Continue

18 « GTBank UK Personal Internet Banking (PIB) Platform - User Guide



|
GTCO

Guaranty Trust Bank (UK) Ltd

New User

In this scenario, the user is using the PIB platform for the first time
since the bank has profiled the user. The user is authenticated via

an activation password sent to their registered email address and is
expected to follow the prompts to update their security question and
answer, and also link their hardware token to their account, and setup
alogin ID.

The steps are outlined below;

1. The user can only be verified using the user ID or account number
alone in this scenario.

Login

Please enter your credentials to continue

How would you like to login?

& 2 M|
LoginiD UserID Account Number
[ ruserio®

Remember me Forgot Login 1D
@ pounioad token guide

Continue
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2. The user is required to provide an activation password received in
their registered email address when the Customer Services team
performed a full reset.

= Welcome, NL1 Wrmnbnautgh NL2 llkofiqrdm!
You are about to login a-lﬂhil is not your User ID, please click here

Activation Passwort o

This i€ the @ctvation possward sont t your omall
Continue

=

3. The user is required to update their security question and answer
and agree to the terms and conditions

E Link Hardware Token

Token Sorial Number

[ 1001001 }

his i the seial number ot the back of your

I agree to the Terms and Conditions of GTBank UK Personal Internet Banking

service
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4. The user still bearing the old DP275 hardware token is required
to link the hardware token to their account by providing the serial
number at the back of the token device.

Link Hardware Token

——

's of GTBank UK Personal Internet Banking

Iagree to the Terms and Cond
service

Whereas user has the new hardwaretoken (DP770r), follow the below
steps to link the token to your account; Scan the image to generate an
onscreen device code

Link Hardware Token

Seanthe Image below with your hardware token

On Scroen Device Code.

[ ]

21 « GTBank UK Personal Internet Banking (PIB) Platform - User Guide
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Scan the next image to generate a 6-digit code to confirm the linking
process.

Confirm Token

scan the Image with your token device and Input the token code to complete the token
registration

Scan theimage below with your hardware token

.....

Confirmation that the linking process and all updates have been
successfully completed.

SetupLoginID
This is your new Login ID: 6 Tl
BT -

Iagree to the Terms and Conditions of GTBank UK Personal Intermet Banking
service

22 « GTBank UK Personal Internet Banking (PIB) Platform - User Guide
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5. After this has been validated, the user is asked if they want to keep
the default login ID usually in the GTXXXXXXXXX format or setup
new alphanumeric login ID. To keep the default login ID, this is the
page they will see.

This is your new Login 10: oTSMIINIID

6. If the user chooses to setup their own alphanumeric login ID, this is
the page they will see once they use the toggle button.

4 Attention

Your new loginid

has been updated

login to the PIB platform

dndly click the logi

No

23 « GTBank UK Personal Internet Banking (PIB) Platform - User Guide
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7. On successful update of all these information, the user will be
asked to go back to the login page

8. Use the new setup details to go through the straight through login
process.

Welcome, NL1Wrmbnautqgh NL2 llkofigrdm!

You are about to login us-ll this is not your Login ID, please click
here
= c..ckh.,.mse‘ 3

ST000

Login

Setup New DP770r Token

Customers who are on the old DP275 token will see the option to
switch to the new DP770 token as shown below;

NIT !
You are about to login asag N1 this is not your Login ID, please click

nnnnnnnnn
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The steps to complete the switch are highlighted below;

1. A user must authenticate themselves following via two options,
with the old DP275 token with security answer or through an OTP
received to their registered email address.

Below is the image using the security answer and the DP275 token.

Register New Token

ister your new token, be sure we can identify you. Select
your preferred made of authentication.

What kind of hardware token do you have?

DIGIPASS 275 (Old model) orp

Sacurity Answer

[ ® ]

S
=
[8)l2)(s [s)7) 7]

T

Register New Token

Yyour new token, identify you. Select
your preferred mode of authentication.

Wit kind of hardware token do you have?.

DIGIPASS 275 (0ld model)

DOO000C

25 « GTBank UK Personal Internet Banking (PIB) Platform - User Guide



|
GTCO

Guaranty Trust Bank (UK) Ltd

2. Scan the cronto image below using camera of the DP770 token.
Input the generated onscreen device;

ConfirmToken

Sean the image with your token device and input the token code to complets the token
registration

Scantheimage beloy

DOO0000

How to generate Signature Code

00 o

3. Once validated, another cronto image is generated, scan and
provide the 6-digit code to confirm the token setup process.

Confirm Token

Scan tho imago with your token dovico and input tho token codo to comploto tho token
registration

Scan theimage below with your hardware token

You have been succe:

ssfully setup. Please kindly click the login button below to login
again.

26 « GTBank UK Personal Internet Banking (PIB) Platform - User Guide
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4. Once the token code provided is validated successfully, the new
token setup is complete and the user can will then be redirected to
the verify user page to log in to the app using the security answer
and new DP770r token.

Confirm Token

Sean the image with your token device and input the token code to complete the token
rogistration

‘Scan theimags below with your hardwars token

ccesstully setup. Please kindly click the login button below to login
again.

Go backto login

How to generate Signature Code

27 « GTBank UK Personal Internet Banking (PIB) Platform - User Guide
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DASHBOARD

On the dashboard, the user can see their Name, User ID, and last login
date at the top left hand corner of the page. The user can log out of
the application by clicking on the power icon located at the top right
corner of the page close to the GTBank UK logo.

The Dashboard has a navigation pane on the left through which the
user can visit and use several functions on the app. At the bottom of
the navigation pane, Customers may use the ‘Send feedback menu’
to send their feedback or complaints which will be directed to the
relevant teams and given attention.

By default, the dashboard is set to show the list of accounts, balances,
account number and account type of the user. The user can also hide
the account balance(s) at will.

Click on a specific account to see the transaction history for that
account.

NLI WRNBNAUTQH NL2 ILKOFIQ.

USER DS Personal Internet Banking (0] &

LAST LOGIN DATE: 25/08/2023 14:25:06

o Dashboard

Lookup your accounts and carry out quick actions

o associated accountd®)  show salance: @) on
£54.40
B Accounts S e
CSNDXWXHOARQDSXTFM
@ Tronsters e e e ‘GTBANK CURRENT ACCOUNT (08

0 seifservice | £33.50

Book Balance: £33.50

@ rer CSN DXWXHOARQDSXTFM

| $39.25

Book Balanco: $39.25

60-83-0
CSN DXWXHOARQDSXTFM
GIBANK SAVING AGGOUNT (US

B sevous vour Feeosack
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|
GTCO

Guaranty Trust Bank (UK) Ltd

ACCOUNTS

The accounts module has two sub modules;

1. Account statement
2. Transactions History

NLI WRNENAUTQH NL2 ILKOFIQ..
user oSN Personal Internet Banking [0}
LAST LOGIN DATE: 26/09/202319:5018

(<) Accounts

List of accounts associated with you

£ =
Accounts

& Acsmuntstaement Hansacton ety

B35 Dashboard

Transfers

self service

® & o

Help
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ACCOUNT STATEMENT

The account statement function allows Customers to download
account statements of selected accounts to their device or send the
statement to their registered email address.

The steps to get an account statement are listed below;
1. Select the account for t statement for from the list of accounts

2. User selects the period for the statement. If the option chosen is
‘Specify period’, user will be asked to supply a start and end date. If
the user selects any of the other period options like ‘Last year’, ‘Last
Month’, etc. the start date and end date will not be required from
the user.

3. If the user clicks on the ‘Send Statement’ button, the statement
for the selected period will be sent to the user’s registered email
address. If the User clicks on the ‘Download statement’ button, the
account statement will be downloaded on to the user’s device. It
is advised for Customers to only use the download button on their
personal devices.

NLI WRNBNAUTQH NL2 ILKOFIQ...
UseR Personal Internet Banking 0]
LAST LOGIN DATE: 26/08/202319:50:19 —
o ¢ Accountstatement
Download and sand your account statemant to your personal email at @ got

B§ Dashboard selectaccount to view statement:

[ CSN Dxwxhoarqdsxtm | 20058010 | £54.40
B Accounts

uuuuu
© Transters specity Period -
£ selfsenvice sooote oo

[za/ualmu a ] To [zslus[mz: [a] ]
@ rep

Send Statement ¥ Download Statement

B suousvourrepaick
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4. This is an image of an account statement successfully sent to the
registered email address of a user using one of the prepared period.

NLIWRNENAUTQH NL2 ILKOFIQ...
useR Personal Internet Banking
LAST LOGIN DATE: 26/08/2023 18:60:19

° Account Statement
=

Download and send your accout

B3 Dashboard seloct account to view statoment:
[ conommnoarqasas | QI 5440
B Accounts

o
2
H
8

@ tep Send Statement ¥ Download Statement

TRANSACTION HISTORY

[]
O] 6Tc0

The transactions history module allows Customers to keep track of
transactions on selected accounts. Customers can filter transactions

using the following individually or as a combination;

1. Date range (start date and end date)

'NL1 WRNBNAUTQH NL2 ILKOFIQ...
user o: Q> Personal Internet Banking
LAST LOGIN DATE: 26/09/2023 19:53:28

o . Transaction History

BE oashboord e e saome oot

csummhqudsxnm.‘mm - [m[m[mzz ] ] To [27/1}5/2073

G Accounts

® rransters AL MONEY OUT MONEY IN

0 soifservico

@ rer

‘‘‘‘‘

| MAIN BRANCH (FASTER PAYMENT)

|3 senp us Your FeeDBACK | ECHANNELS (ONLINE ACCOUNT TRANSFER)
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2. Money out

NLIWR!
USER DS
LAST LOGIN DATE: 26/09/2023

IAUTGH NL2 ILKOFIQ..

Accounts

(]

Transfers

salf service

Help

e & o

(Debit transactions)

Personal Internet Banking

|
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Transaction History
& 5 »
JE————— o tndoone
[ 5N DxwxhoarqasxttmIIIIIIRS .40 ~ ] [ 01/01/2023 B | o | 27/09/2023
Tronsacton ype

AL MONEY OuT

fureaoy:
et -

MAIN BRANCH (FASTER PAYMENT)
Eeoer

MAIN BRANCH (FASTER PAYMENT)
fowpasrassitssotozozsosts RN ot ionser o oro D
Woaers

MAIN BRANCH (FASTER PAYMENT)
Iinwipas7aseicassasocoroz023057 /IS o) o1 Transter orc: AdetolaF O
wfosjz0zs

“TRANSFER)

SEND US

3. Money in (Credit transactions)

USER I
LAST LOGIN DATE: 26/08/2023 1t

NLI WRNBNAUTQH NL2 ILKOFIQ...

Dashboard

[E Accounts
@® Transters
£ seltservice

Help

SEND US YOUR FEEDBACK
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Transaction History

solectaccount o view statomant: startate endoate

00

cooor (I

01/01/2023 () | To [ 27/08/2023

[ conDnoorqosctim I £54.40 ~ ‘

Transaction type

ALL MONEY ouT MONEY IN

FLTERBY:

ECHANNELS (ONLINE ACCOUNT TRANSFER)
Own Account Transfer Via Gtworld

wjorjz023

Oniine Fps Wat Test Bennome QI =racct I itinto: Rt wat Test

MAIN BRANCH (FASTER PAYMENT)

Iimwirpas7sssesiaissiooiozozsoets /A rofset Transer wot oro SN

Transactiont
1/oef2023

I MAIN BRANCH (FASTER PAYMENT)

l MAIN BRANCH (FASTER PAYMENT)
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4. Amount

NLI WRNBNAUTQH NL2 ILKOFIQ... =
USER \D& Personal Internet Banking (0] 6TCO

LAST LOGIN DATE: 26/09/202319:53:28 e s
(] Transaction History
Viewall i i ¥

BZ Dashboard S — o i

[ SN Dxwshoarqdsxtim [R5 4.40 ~ ] 01/01/2023 o] ] To | 27/09/2023 ol
B Accounts

Transaction typo
© rnsters AL MONEY OUT MONEY IN

fureRey:
£ self service S o

0 u)memmnsuc\mn remark l

@ rep

ECHANNELS (ONLINE ACGOUNT TRANSFER) £10.00

J—
e ro IS
| MAIN BRANGH (FASTER PAYMENT) £10.00

riine£ps war Test sernorme N evoce: A erinos ato o Test
Transostionbate:
wjorfz0z rer <A

MAIN BRANCH (FASTER PAYMENT) £10.00

Iiwlrpas7ssss3isissiooiozoz3octs | Y sto/si ranstor wat oro D
rmenetononm
ioszons o

SEND US YOUR FEEDBACK l MAIN BRANCH (FASTER PAYMENT) £10.00

5. Remarks

NLIWRNBNAUTQH NL2 LKOFIQ.. -
user oG Personal Internet Banking 0] i

LAST LOGIN DATE: 26/08/2023 18:53:28

o Transaction History

<

B3 Dashboard et account oview sistament p— tnavate
[CsNwaxhnamdsmml.tsAAn v} [m/m/zm a} ] o [nloslmz: o]

B Accounts
Transaction type

© ronsos
fureRav:

& sonsenice At romarks

@ vep
MAIN BRANCH (FASTER PAYME £10.00
Onine s Waf Tost emnam encct (q@DRerinto: [tofwat Test
woon e
MAIN BRANCH (FASTER PAYMENT) £7.00
Jimw]rpas79960114359000102023073 / IS [/ so Transtor orc N> A
Transostionbat:
birmrons ot
ECHANNELS (ONLINE ACCOUNT TRANSFER) £10.00 [ Vi oo |
own Account Transfe Via Gtworid
T —

SEND US YOUR FEEDBACK l ECHANNELS (ONLINE ACCOUNT TRANSFER) £10.00 m

Customers can also view more details about each transaction by
doing the following;

1. Click on the ‘View details’ on the particular transaction
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USER I
LAST LOGIN DATE: 26/08/2023 18:

° Transaction Histo
< . il

Dashboard selectaccount o view statement startoote Endoate

SN Dxwxhoarqasxtfm (Y| £54.40 ~ l loum/zozzl || [27/!19[2023

Accounts

o}

Transaction type

Transfers AL MONEY OUT MONEY IN

& soessies et somats
@ v

MAIN BRANCH (FASTER PAYMENT
Online Fps Waf Tost Bennam

nacet: AR Remitinfo: [Rfb/waf Test

Tra
jorjz023

MAIN BRANCH (FASTER PAYMENT)
Iinwrp4579960143580001020230713 AR /rto/seit Transtor o>
TransactionDate:

iorjz0

[ECHANNELS (ONLINE ACCOUNT TRANSFER)

Own Account Transfer Via Gtworld

Transaction Date:
wjorjz023

ECHANNELS (ONLINE ACCOUNT TRANSFER)

2. Details of the transaction is shown.

NLI WRNBNAUTQH NL2 ILKOFIQ...
User I Personal Internet Banking

NOTIFICATION

There are no transactions for the parameters

d.

sel
° Transaction History
View all the transactions carried o

|
GTCO

Guaranty Trust Bank (UK) Ltd

) arw

£10.00 (ST (oownioadreceipt

£10.00 (==

Rot: 0007670000100

£10.00 (BT ((oowricodreceint

o

Dashboard ‘select account to view statement: Start Date. End Date
5N Dxwxhoarqasxtim | QIR £54.40 = ] 26/08/2023 o} ] To [27/09/2021
B Accounts
Transaction type
© Transters AL MONEY OUT MONEY IN
FuTERe)
£ self service Aoy Somerks
@ rer

no forthep

ly Adjust the filters and try again

B3 senbus vour reepeack
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If the filter parameters a user inputs does not return any transaction,
the user will see the below image;

NLI WRNENAUTGH NL2 ILKOFIQ... =
user o Personal Internet Banking 0] )
LAST LOGIN DATE: 26/09/202319:50:19 ———————

O rancters
Carry out different kinds of ransfers
B3 Dashboard
s g < &3
& = 60
B rccous ot toown Accaunt R—— st toOter Uk sanks Itomatonlsank Tanstr

B senpus vourFeepaack
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TRANSFERS

The transfer module allows Customers to move between their
accounts, or to other accounts, both domestic and international.

The transfer module contains the following functions;

1. Own Account Transfer

2. GTBank UK Transfer

3. Other UK Bank Transfer

4. International Bank Transfer

NLI WRNBNAUTQH NL2 ILKOFIQ.. =
user i Personal Internet Banking 6TC0

LAST LOGIN DATE: 28/09/202314:00:30 -

(&

° ¢ OwnAccount Transfer

Send money between your GTBank UK accounts

B3 Dashboard

B Accounts
EIp— R -
© ronsters
Self Service
o PO === < |
@ rep Leinnied

SN Dxwxhoarqdsxtfm 1160-83-03
‘GTBANK SAVING ACCOUNT (GBP) - £33.50

3 senous vour rsvBACK

Transfer to Own Account

Customers can send funds between their profiled accounts of the
same currency using this menu.

The steps to make transfers to own account are highlighted below;

1. The user selects an account that the funds will be debited from.
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2. The user selects an account that the funds will be credited into i.e.
the account that the funds will be moved to. The currency of both
the account to be debited and credited must be the same. e.g. GBP
to GBP. A transfer between accounts of different currencies is not
allowed.

NLI WRNBNAUTQH NL2 ILKOFIQ.. .
UseR I Personal Internet Banking [0) 6Tc0
LAST LOGIN DATE: 28/09/202314:00:30 -
° G Own Account Transfer
Send money between your GTBank UK accounts
55 oashboard
B Accounts
Selctdobit ccount
© Transters cn Dovoaraoxr I c54.40 |
£ selfservice g dece
csn Dxwahoarqasctt @I, £33.50 - l
@ v
Amount
200 ]
Romrc
JR—— l

B3 senous vourFeeosack

v-0020

3. The user inputs an amount to be transferred. The amount must be
greater than 0.

4. The user enters remarks for the transfer. This is an optional field.

‘A Transaction Successful

[

Transaction Successful

be credited
immediately
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5. The user will get a prompt to say if the transaction was successful
or not.

NLI WRNBNAUTQH NL2 ILKOFIQ... .
USER Personal Internet Banking 0] 6TC0

LAST LOGIN DATE: 29/09/2023 11:12:55

(<) GTBank UK Transfer
e

Send money to other GTBank UK accounts

B3 Dashboard

B Accouns It is‘Banking
Easier & Smarter

@ Transfers balances, transfer

£ selfservice ‘

@ e

.......

B soupus vourFeepaack

Transfer GTBank UK Account

Customers can send funds to other customers who have a GTBank UK
Account using this menu.

Transfer to GTBank UK Account (New Payee)

The steps to send funds to a GTBank UK Account that a user has not
previously saved as part of their registered payees are shown below;
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1. By default the toggle button is set to Saved Payees, so the user
has to click on the New toggle button to begin the transfer to a new
payee.

NLIWRNBNAUTQH NL2 ILKOFIQ...
USERID: Personal Internet Banking (0]
LAST LOGIN DATE: 02/10/202310:52:52

(<] GTBank UK Transfer
<«

Send money to other GTBank UK accounts.

B Dashboard

It is Banking
Easier & Smarter

You can view account balances, transfer
funds, view transaction history, get
account statements, and so much more.

G Accounts o ont
Select beneicary opton.

Jiansfers B o m

enter eneticiory's account number

©
£ self service
o

Helj - I
= ]

| |

B sonous vour Feepaack

2. User inputs the 8 digit account number of the payee.

< C @ dev.gtbankuk i o TBank ot A & © 8 & O @ (update :

* Bookmarks @ £5 Other Bookmarks

LI WRNBNAUTQH NL2 ILKOFIQ...
user > Personal Internet Banking [0}
LAST LOGIN DATE: 02110/202310:52:52

() o GTBankUK Transfer
Send money to other GTBank UK accounts

B3 Dashboard

It is Banking
Easier & Smarter

G Accounts
soloctbenaficiary option.

= [T —

v-0020
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. After the 8 digit account number of the payee has been inputed, the

account number is validated immediately and the name attached
to the account is displayed on a card for confirmation. If the user
chooses to not make payment to the validated account, they can
use the cancel icon highlighted. The cancel icon removes the
validated account number and allows the user to enter another
account number they wish to make a payment to.

¢ C @ dev.gtbankuk p TBank

* Bookmarks @

NLIWRNBNAUTGH NL2 ILKOFIQ..
user oA i

A Personal Internet Banking
LAST LOGIN DATE: 02/10/202310:52:52

° GTBank UK Transfer
&

Send money to other GTBank UK accounts

B3 oashboard

B Accounts

® Transters
SR
£ selfservice GUARANTY TRUST BANK PLC

@ v

B souo us vourrecosac

|
|
|

c0 800G

B Other Bookmarks

o H

o oh K

It is Banking
Easier & Smarter

& App Store
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4. The user can go ahead to select an account they want the payment
to be taken from, the amount to be paid (This must be greater than
0), and the remarks for the payment. The remarks field is optional.

& © C & devgtbankuk Bank

* Bookmarks @

NLI WRNENAUTQH NL2 ILKOFIQ...
user Personal Internet Banking
LAST LOGIN DATE: 02/10/2023 10:52:52

(<] < GTBank UK Transfer

ek v 08 0@ U )

‘Send money to other GTBank UK accounts

55 oashboard Soloct boneficiary option.

B Accounts

YOU SENDING MONEY TO:

@ Transters ACCOUNT NAME

CSN DXWXHOARQDSXTFM

pr——

£ selfservice BANKNAME

@ Hep

Select dobit account:

GUARANTY TRUST BANK PLC

s Diwshoargdsxtim | GID: £52.40

AAAAA

B senous vourFeepeaCK

v-0020

ES) Other Bookmarks

It is Banking
Easier & Smarter

5. If the user wants to save this payee to their list of payees, they can
click on the ‘save beneficiary’ checkbox highlighted below. The user

then clicks the continue button.
o % 408w 0@ i)

B3 Other Bookmarks

& > C & dev.gtbankuk.

* Bookmarks @

‘% Confirm Transaction

ACCOUNT NAME:

ACGOUNT SORT CODE :

ACCOUNT NUMBER:

ACCOUNT TYPE

GTBANK CURRENT ACCOUNT (GBP)

ACCOUNT NAME:

ACCOUNT SORT CODE:

ACCOUNT NUMBER:

SN Dxwxhoarqdsxtfm
60-83-03

Your Reference:

Amount:

test

-
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6. A summary page of the transaction to be performed will be
displayed. The user is expected to go through and confirm the
details are correct before clicking on continue.

& > C @ dev.gtbankuk. TBank ot % @ 8 & O @ (Updae
% Bookmarks @ B3 Other Bookmarks

‘A Confirm Transaction

forfraud

Ploase confirm who you are paying:

(O An existing payee with new details

(@ Anemployee

O supplier

(O Unexpected request from someone | know
(O other business (not a supplier)

(O other individual (ot an employee)

O oneot yourother accounts

Continue

7. The user is then required to answer a couple of questions relating
to the transaction before it can be completed. First, who is the user
paying?

e 5> c (o i Bank e o % % © 8 ® 0@ (e i)

* Bookmarks @ ES Other Bookmarks

‘& Confirm Transaction

How did you recei

O nperson
O attier

@ Aninvoice

O extomat emait

O internalemail

O aphone cal/sws

O otner
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8. How did the user receive the request for payment?

¢ 5 C @ dev.gtbankuk.comjnew-ibank/portalftransfers/GTBank oM % v O 8 »O o

* Bookmarks @ B3 Other Bookmarks

‘A Confirm Transaction

method?

O continnedin person

(O confirmed on aknown telephone number

Continue

9. If the user selects the “External email or Internal email” options, the
user is asked how they confirmed the authenticity of the email.

& > C & dev.gtbankuk.com/new-ibank/portal/transfers/GTBank oo % % ©@ 8 »0 0

* Bookmarks @ ES) Other Bookmarks

2 Confirm Transaction

A

y
from atrusted source e.g. their website.

‘may not be able to get it back.

Stop Payment Continue With Payment
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10. The user is then asked to ensure they do their due diligence
before making any payment. The user can then choose to stop
the payment or continue with the payment.

« > c a ez % ¢+ @8 0@ (Lo i)

* Bookmarks @ E3) Other Bookmarks.

‘A Confirm Transaction

11. The user is asked to validate the transaction using their old hardware
token (DP275) - User has to sign this transaction on the old token by
supplying the last 6 digits of the payee’s account number.

c 5> ¢ (G o % + @2 % 00U i)

* Bookmarks @ 3 Other Bookmarks.

‘A Confirm Transaction
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or using the new hardware token (DP770r)

¢ > C & dev.gtbankuk.comjnew-i oo x v O 8 » 0@ (Upate t)

B Other Bookmarks

* Bookmarks @

‘A Transaction Successful

M

Transaction successful

This payment will be credited to the payee's
account immediately

12. If the token code provided is valid, a successful response is
returned otherwise, an appropriate error message is shown.

& 3> C @ dev.gtbankuk i o h K % @ 8 & = 0 @ (Update :
* Bookmarks @ B33 Other Bookmarks
NLI WRNENAUTQH NL2 ILKOFIQ... 0
UUUUU o Personal Internet Banking o o
LAST LoGIN DATE: 0210/ 2023 10:58:26 -
° ‘GTBank UK Transfer
Send money to other GTBank UK accounts

BE Dashboard
It is Banking
Easier & Smarter

unt balances, transfer
i et

B Accounts

@ Transters

funds, vi ction history, g¢
account statements, and so much more.

£ self service

@ Hep F—

B senp Us YOUR FeEDBACK Continue
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Transfer to GTBank UK Account (Saved Payee)

The steps to send funds to a GTBank UK Account that a user has
previously saved to their list of payees are shown below;

1. By default the toggle button is set to Saved Payees when the page
loads. If the saved Payee toggle is not highlighted, e.qg. if they were
on the New payee toggle, the user can click on the Saved toggle
button.

@ dev.gtbankuk. D Bank o K O © (update :

* Bookmarks @ B3 Other Bookmarks

NLIWRNBNAUTQH NL2 ILKOFIQ.- .

USER 1D Personal Internet Banking o GTC0

LAST LOGIN DATE: 02/10/202310:58:26

° <« ‘GTBank UK Transfer
Sand money to other GTBank UK accounts
B3 Dashboard
IR seconis Soloct boneficiary option. It is Banking
Easier & Smarter

© Transfers i

L seifsenvice

@ e

SN Recnneagqabufhn

» Google Play
& App Store

CSN Ezfrnrqzsptwmst

l

B senus vourFeepeACK

2. The user can click the select beneficiary drop down to reveal the list
of saved payees/beneficiaries. The user can search through the list

to select a specific payee.
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The user can choose to delete any saved payee they want if they click
on the bin icon on the selected/highlighted payee.

& C @ dev.gtbankuk. K/p TBank o % % @ 8 n O @ (updae :
* Bookmarks @ B3 Other Bookmarks.

NLI WRNBNAUTGH NL2 ILKOFIQ...
ussm& Personal Internet Banking

LAST LOGIN DATE: 02/10/202310:58:26

[ GTBank UK Transfer
=

Send money to other GTBank UK

§ Dashboard
= Select beneficiary option.

B Accounts 2 Now It is Banking

Easier & Smarter

Soloctsaneticary

@ Transters et st R You can view account balances, transfer
Select Beneficiary funds, view transaction history, get
account statements, and so much more.
£r self service SN Ojxfdxagtpceoyg e
8
@ er
CsN Recnneaqqabuthn -
8

B senous vour resoBACK

If Payee is successfully deleted, the user will get a successful
response.

<« © & dev.gtbankuk. Bank e A 4 @8 & ¥ O @ (vpdate :

* Bookmarks @ B3 Other Bookmarks

NLI WRNBNAUTGH NL2 ILKOFIQ...
USERI Personal Internet Banking (U]

LAST LOGIN DATE: 02/10/202310:58:26

() ¢ GTBankUK Transfer
Send money to other GTBank UK accounts

23 oashboara

It is Banking
it banaiiny offon .
ol Easier & Smarter

saved +2 New
Transfers You can view account balances, transfer

funds, view transaction history, get

— account statemants, and 50 mich more
0 s service
ACCOUNTNAME  CSN EZFRNRQZSPTWMSF

B Accounts

Help
BANKNAME ‘GUARANTY TRUST BANK PLC

& App Store

B3 seno s vour reedsack [ }
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3. After the user has selected the saved payee to make payment to,
the payee is validated and displayed on a card for the user. If the
user chooses not to make payment to the validated account, they
can use the cancel icon highlighted. The cancel icon removes the
validated account number and allows the user to enter another

account number they wish to make a payment to.

< C @ dev.gtbankuk
* Bookmarks @
NLI WRNBNAUTQH NLZ ILKOFIQ...
user 106 3

08 =
LASTLOGIN DATE: 02/10/202310:58:26
B3 Dashboard
G Accounts

@ Transfers

£ self service

@ e

B3 senp us vourFeepeack

TBank

Personal Internet Banking

=

GTBank UK Transfer
Send money to other GTBank UK accounts

Select beneficiary option.

‘

MONEY TO:

SN EZFRNRQZSPTWMSF

GUARANTY TRUST BANK PLC:

EITS—

* © 9 & = 0@ (Upao

B3 Other Bookmarks

o H

It is Banking
Easier & Smarter

& A Siore

4. The user then selects the account that the payment will be taken
from, the amount that will be paid (this must be greater than 0), and
a remark for the transaction (this is optional). The user then clicks
the continue button.
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& > C @& dev.gtbankuk TBank o d % # @ 8 * = O @ (Update
% Bookmarks @ B3 Other Bookmarks

‘A Confirm Transaction

ACCOUNT NAME: SN Dxwxhoarqdsxifm
ACCOUNTSORTCODE:  60-83-03

P ——

ACCOUNT TYPE: GTBANK SAVING ACCOUNT (GBP)

ACCOUNT NaME: SN Exfrarqzsptwmst.

ACCOUNT SORTCODE:  60-83-03

Your Reference:

Amount:

-

5. The details of the payment will be displayed; the user can go
through it to be sure the details are correct.

& > C @ dev.gtbankuk.com/new-ibank/portalftransfers/GTBank o % O 8 & O @ (updare
% Bookmarks @ B3 Other Bookmarks
‘A Confirm Transaction

Token Code

[s)7)(4)s)(e](5)

1. Press and hold 2. You will see a 3. Enter the login
the OK button to code on Internet
switch on your Banking and
Token, enter your continue with
PIN. See user guide logging in.

if it's your first time generate a login

ofuse od
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6. The user is then asked to validate the transaction using their old
hardware token (DP275).

< > C @ dev.gtbankuk. i Bank ot A + @ 8 0@ (Updae
* Bookmarks @ B3 Other Bookmarks.

‘A Confirm Transaction

Scan the image below with your hardware token

OOO000d

How to Validate Signature

N ™ ™

Transfer

or using the new hardware token (DP770r)

€ 5 C @ devgtbankuk.comnew-ibank/portalftransfers/GTBank s o x + Q8= 0@ )

* Bookmarks @ Other Bookmarks

‘A Transaction Successful

[

Transaction Successful

This payment will be credited to the payee's
account immediately
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7. If the token code provided is valid, a successful response is
returned otherwise, an appropriate error message is shown.
& 5 C @ dev.gtbankuk.comnew-ibank/portalftransfers oM % v O 8 »O 0

* Bookmarks @ B3 Other Bookmarks

‘A Attention

the earliest pr is on Thursday, 10/08/2023,

subject to our usual checks and control.

junds to cover

the CANCEL button to end the process.

Transfers to Other UK Bank Account

Customers can make payments to customers of other UK banks using
this menu.

Transfers to Other UK Bank Account (New Payee)

The steps to send funds to other UK bank Accounts that a user had
not previously saved as part of their registered payees are shown
below;
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1. The user clicks on the ‘Transfer to Other UK Bank Account'. If the
date or time is during the bank’s out of office hours or bank holiday,
the user will get a prompt informing them that the transaction will
be treated during the next working day. If the user is fine with this,
they can click on the OK button to proceed. If the date is during
office hours and not on a bank holiday, the user will not see this
prompt.

<« C @ dev.gtbankuk ibank/p banks o w % % @ @ & O @ (Update &

=
Personal Internet Banking o G1co

(<] ¢ Transferto Other UK Banks
Send money from your GTBank UK account to other banks in the UK

.......

2. By default the toggle button is set to Saved Payees, so the user has
to click on the New toggle button to make payment to a new payee.

< © & dev.gtbankuk. ank/p banks oo % % © 2 » O @ (Updae :
mark

B3 other

21K0FIQ.

=
Personal Internet Banking O] 610

1202313:04:42

[ ¢ Transfer to Other UK Banks

xxxxx

GTUK MyCard

£2,067.00

B soousvourresosack | memoms
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3. The user inputs the 8 digit account number of the payee, payee
account name, and the sort code of the bank. The sort code of the
payee’s bank is validated and if it is a valid bank sort code, a card
will be displayed showing the details

(<] . Transfor to Other UK B

Send money from your GTaar

GTUK MyCard
) Y

] £2,067.00

GTBank UK currently does not validate the account number of payees
of other banks. Customers are advised to confirm the account number
before they send the payment. If the user chooses not to make
payment to the payee, they can use the cancel icon highlighted. The
cancel icon removes the account details and allows the user to enter
another account detail they wish to make a payment to.

Transfer to Other UK Banks

Send money from your GTBank UK account to other banks in the UK

-
53 oasnboard =
G Accounts

x GTUK MyCard
® Transters

L seisenice

@ e
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4. The user can go ahead to select an account they want the payment
to be taken from, the amount to be paid (This must be greater than
0), and the remarks for the payment. The remarks field is optional.

& 5 C @ devatankuk i oo v v 08 0@ (U ?)
* Bookmarks @ £9 Other Bookmarks
NUIWRNBNAUTQH NLZ IKOFIQ... 5
user Personal Internet Banking 0
LAST LOGIN DATE 02f10/2023 13:08:42 ———
(] . Transferto Other UK Banks

B soved
B Accounts Jr———
JonnoE X GTUK MyCard
G Jrgnek ao0iae A self-service channel to manage your
Uoyds Bank pic hore:
% selfservice | weckunorconnmuieraveE AccouNT NUMBER CURRENTLY LEASE ENSURE YOU HAVE PROVIDED Te CoRRECT

uuuuuuuuu / T——
)
o

Sotect ot account:

I seno us vour FeeoBAcK
Continue

v-0020

5. If the user wants to save this payee to their list of payees, they can
click on the ‘save beneficiary’ checkbox highlighted below. The user
then clicks the continue button.

<> - CEE=m EEEED ¢ ¢ - > C 0D
% Bookmarks @ B3 Other Bookmarks

‘A Confirm Transaction

ACCOUNTSORTCODE  60-83-03
ACCOUNT NUMBER:

ACCOUNT TYPE: GTBANK SAVING ACCOUNT (GBP)

ACCOUNT NAME: John Doe

ACCOUNTSORTCODE 300000

ACCOUNT NUMBER:
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6. A summary page of the transaction to be performed will be
displayed. The user is expected to go through and confirm the
details are correct before clicking on continue.

¢ > C & dev.gtbankuk i e o % ¢ @8 0@ (e D)

* Bookmarks @ B3 Other Bookmarks

‘A Confirm Transaction

ACCOUNTSORTCODE  60-83-03

ACCOUNT NUMBER:

ACCOUNTSORTCODE 300000

——

- centase

7. The user is then required to answer a couple of questions relating
to the transaction before it can be completed. First, who is the user
paying?

«c s> c e i EECRCIE S IR N o YD)

* Bookmarks @ ) Other Bookmarks.

‘% Confirm Transaction

for fraud

Please confirm who you are paying:
@ Anexisting payee with new detalls

O Anemployee

O Asupplier

© Unexpocted request from someone ki

(O other business (not a supplier)
(O otherindividual (not an employee)

(O one of your other accounts
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How did the user receive the request for payment?

&« 5 C @& dev.gtbankuk.com/new-ibank/portaltransfersfother-banks o~ % % Q@9 »0O °

* Bookmarks @ Other Bookmarks

‘A Confirm Transaction

How did

O mperson
QO Aatetter

@ Aninveico

O extemalemail
O internal email
(O Aphone call/sms

O other

If the user selects the “External email or Internal email” options, the
user is asked how they confirmed the authenticity of the email.

¢ 5 C @ dev.gtbankuk.comjnew-ibankjportaljtransfers/other-banks o % % Q8 »O 0

* Bookmarks @ B3 Other Bookmarks

‘A Confirm Transaction

Have
method?

© confirmedin person

@ confirmed on a known telephone number
© confirmed through a secure app.

O Notcontimed

H

56 « GTBank UK Personal Internet Banking (PIB) Platform - User Guide



|
GTCO

Guaranty Trust Bank (UK) Ltd

The user is asked to ensure they do their due diligence before making
any payment. The user can then choose to stop the payment or
continue with the payment.

€ 5 C & devgtankuk o % ¢ @9 0@ (e D)

% Bookmarks @ B3 Other Bookmarks

‘& Confirm Transaction

A

from a trusted source e.g. their website.

may not be able to get it back.

Stop Payment Continue With Payment

8. The user is asked to validate the transaction using their old
hardware token (DP275) - User has to sign this transaction on
the old token by supplying the last 6 digits of the payee’s account
number.

€ 5 C @ devgtbankuk i e o A ¢ @ 8w OO@ U )

* Bookmarks & E2) Other Bookmarks.

‘& Confirm Transaction

sign this transaction.

el 7EEE)
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9. or using the new hardware token (DP770r)
¢ 5 C & devgty i CRIEEN IR N JOTID)

% Bookmarks @ Other Bookmarks.

‘& Confirm Transaction

Scan theimage below with your hardware token

D0O0O000

How to Validate Signature

—
e

10. If the token code provided is valid, a successful response is
returned otherwise, an appropriate error message is shown.

¢ 5 C & dev.gtbankuk.comjnew-ibank/portaljtransfers/other-banks o h % # @ 8 * 0O @

* Bookmarks @ £ Other Bookmarks

‘A Transaction Successful

M

Transaction Successful

Y

¥
receiving bank’s abilty to process payments.
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Transfers to Other UK Bank Account
(Saved Payee)

The steps to make payments to another UK Bank account that a user
had previously saved to their list of payees are shown below;

1. By default, the toggle button is set to Saved Payees when the page
loads. If the saved Payee toggle is not highlighted, e.g. if they were on
the New payee toggle, the user can click on the Saved toggle button.

* Bookmarks @ £33 Other Bookmarks
NUIWRNE] NL2 ILKOFIQ..
usiw& Personal Internet Banking [0}
LAST LOGIN DATE: 02/10/202313:04:42 -
(<] ¢ Transferto Other UK Banks

‘Send money from your GTBank UK account to other banks in the UK

B3 oashboard

G Accounts

GTUK MyCard

© Tansters

£ seif service

@ reop

2. The user can click the “select beneficiary” drop down to reveal the
list of saved payees/beneficiaries. The user can search through the
list to select a specific payee. The user can choose to delete any
saved payee they want if they click on the bin icon on the selected/
highlighted payee.

LI WRNBNAUTGQH NL2 ILKOFIQ... =
vser Personal Internet Banking 0] s
st

OGIN DATE: 02/10/202313:04:42 =

(<} ¢ TransfertoOther UK Banks

Send money from your GTBank UK account to other banks in the UK

BE oashboard

Select benficiary option.

B Accounts

GTUK MyCard

© Tanstors

0 seiservice

@ e
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If a Payee is successfully deleted, the user will get a successful response.

3. After the user has selected the saved payee to make payment to,
the payee is displayed on a card for the user. If the user chooses
not to make payment to the payee details, they can use the cancel
icon highlighted. The cancel icon removes the validated account
number and allows the user to enter another account number they
wish to make a payment to.

NLI WRNBNAUTQH NL2 ILKOFIQ...

UseR 106 Personal Internet Banking G} E

LASTLOGIN DATE: 02/10/202313:04:42

o ¢ TransfertoOther UK Banks
Send money from your GTBank UK account to other banks in the UK

25 oashboard
Soloct banaficiary opton.

vousen “ - GTUK MyCard
@ Transters . @
L2 self service
@ ‘e

£2067.00

4. The user then selects the account that the payment will be taken
from, the amount that will be paid (this must be greater than 0), and
a remark for the transaction (this is optional). The user then clicks
the continue button.

UUUUUUU parsonaintermetsanking o H

(] (. TransfertoOther UK Banks

Send money from your GTBank UK account to other banks In the UK

B Account
GTUK MyCard
franet
e JOHN DOE x
]
0 Sesan o
@ Hor
soxttm@IIIIDI £51.40 }
100 ]
mmmmmm £2,067.00
st
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5. The details of the payment will be displayed; the user can go
through it to be sure they have it correct.

€ 5 C @ dev.gtbankuk.com/new-ibank/portalftransfersfother-banks - h % & @8 »0O G

* Bookmarks @ B3 Other Bookmarks

‘A Confirm Transaction

ACCOUNT NAME: CSN Dxwxhoarqdsxtfm
ACCOUNTSORTCODE:  60-83-03
~AGCOUNT NUMBER:

ACCOUNTTYPE: ‘GTBANK CURRENT ACCOUNT (GBP)

ACCOUNT NAME: John Doe
ACCOUNTSORTCODE 300000
ACCOUNT NUMBER:

BANK NAME: Uioyds Bank Plc

Your Reference:
Amount:

-

6. The user is then asked to validate the transaction using their old
hardware token (DP275)

¢ 5 C & devgth i CRIEEEN RN N IOEID)
* Bookmarks @ £ Other Bookmarks

2 Confirm Transaction

7EEEER

3. Enter the login
code on Intemet
Banking and
continue with
logging in.

Transfer
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or using the new hardware token (DP770r)

& > C @ dev.gtbankuk.com/new-ibank/portalftransfersfother-banks ek ¢+ O 8 RO Q

* Bookmarks @ Other Bookmarks

‘A Confirm Transaction

‘Scanthe image below with your hardware token

DO000d

How to Validate Signature

p—

7. If the token code provided is valid, a successful response is
returned otherwise, an appropriate error message is shown.

& > C @& dev.gtbankuk.com/new-ibank/portaljransfers/other-banks e d % 08 00O

* Bookmarks @ B3 Other Bookmarks

‘A Transaction Successful

M

Transaction Successful

‘day subject to our
recelving bank's abilly to process payments.

62 « GTBank UK Personal Internet Banking (PIB) Platform - User Guide



|
GTCO

Guaranty Trust Bank (UK) Ltd

International Bank Transfer

Customers can make payments internationally using this menu.

International Bank Transfer (New Payee)

The steps to send funds to an international account that a user has
not transferred funds to previously;

1. By default the toggle button is set to Saved Payees, so the user has
to click on the New toggle button to make payment to a new payee.

¢ 5 C & devgtbankuk o f DRI R N YD)
* Bookmarks @ B3 Other Bookmarks
NLI WRNENAUTQH NL2 ILKOFIQ...
sssss oA Personal Internet Banking o

\ST LOGIN DATE: 02/10/2023 23:48:41

(<] International Bank Trai
e

Send money to other bank ac

B3 Dashboard

- ]
B Accounts Q st
@ Transters

£ seisonice

@ tep

BUY A HOME IN

[ B oo

2. The user proceeds to fill the form in step 1. The user selects
an account the payment will be taken from, the currency of
payment, the payment amount (this must be greater than 0), the
payee’s IBAN, the country of the payee (Customers can search
through the list of countries), the payee’s account name (No
special characters allowed), and the payee’s address (no special
characters allowed).
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cxadn st v 08 » 0@ (e )

ES) Other Bookmarks

BUY A HOME IN
LONDON

3. The user fills the inputs on step 2 which include; Name of the
payee’s bank, payee's bank address, payee’s bank city, payee’s bank
country, payee’s bank swift code, the purpose of payment, who
will be pay the charges, optional reference, and the account that
charges will be taken from.

€« C & dev.gtbankuk. K/p fe e an t # © 8 % 0@ (update :
 Bookmarks @ ES Other Bookmarks

oo )
£ sosenice l
- |
l
l
[ J
e )
[ J . —
(e ] BUY A HOME IN
{ B se ntermoctory San (optiona ) LONDON
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4. If the user chooses to use an intermediary bank, the user should check the
intermediary toggle button and the next step should show the inputs for
using intermediary. The user inputs intermediary bank name, intermediary
bank address, intermediary country, and intermediary bank SWIFT BIC
code. (This is optional). Payments that do not require intermediary bank do
not need this step. They just go straight to the summary page.

® 2
£ sensenice © stopr
@ ©
T

== J

[— ]

o |

(- |

-= BUY A HOME IN

o LONDON

5. The next step is a summary page of the transfer. The user goes
through it to be sure the details are correct. If the user is fine with
the details, the user clicks the submit button.

BUY A HOME IN
LONDON
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6. The user is then asked to validate the transaction using their old
hardware token (DP275)

& > C @ dev.gtbankuk.com/new-ibank/portalftransfers/fx-transfers o h A O 8 R0 o

* Bookmarks @ £ Other Bookmarks.

‘A Authenticate Transaction

DnnEnE

cese

or using the new hardware token (DP770r)

& > C @& dev.gtbankuk. i i e an # # 8 % OO ((vpdate
% Bookmarks @ B3 Other Bookmarks

& Authenticate Transaction

DoBuEn

How to Validate Signature
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7. If the token code provided is valid, a successful response is
returned otherwise, an appropriate error message is shown.

€ 5 C @ devawankuk cranx ¢+ 08 »0 0@
B3 othe

r Bookmarks

A Transaction Successful

New payments are saved by default for international payments and
can be retrieved when a user wants to do a repeat payment

International Bank Transfer (Saved Payee)

The steps to send funds to an international account that a user
transferred funds to previously;

1. By default the toggle button is set to Saved Payees when the page
loads. If the saved Payee toggle is not highlighted, e.qg. if they were
on the New payee toggle, the user can click on the Saved toggle
button.
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cxadn st v 08 » 0@ (e )

ES) Other Bookmarks

A—’

BUY A HOME IN
"B LONDON

2. The user can click the select beneficiary drop down to reveal the
list of saved payees/beneficiaries. The user can search through the
list to select a specific payee. The user can choose to delete any
saved payee they want if they click on the bin icon on the selected/
highlighted payee.

< c (s Ko crast v 08 n 0@ )

* Bookmarks @ £ Other Bookmarks

pe—— —

BUY A HOME IN
LONDON
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3. When the user selects a saved payee, the details of the payee is
prepopulated into all the fields and can be amended as the user
sees fit.

4. Step 1 is prepopulated with the payee details; the account the
payment will be taken from, the currency of payment, the payment
amount (this must be greater than 0), the payee’s IBAN, the country
of the payee (Customers can search through the list of countries),
the payee’s account name (No special characters allowed), and the
payee’s address (no special characters allowed).

<« C & dev.gtbankuk ibank/p s e anx 4 @8 0O ((Update :
B3 Other marks

BUY A HOME IN
LONDON

5. Step 2 is prepopulated with the payee details; Name of the payee's
bank, payee’s bank address, payee’s bank city, payee’s bank country,
payee’s bank swift code, the purpose of payment, who will be pay
the charges, optional reference, and the account that charges will
be taken from.
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BUY A HOME IN

6. If the user's details contains intermediary bank details, the user should
check the intermediary toggle button is automatically switched on
and the next step should show the inputs for using intermediary
prepopulated also; intermediary bank name, intermediary bank address,
intermediary country, and intermediary bank SWIFT BIC code. (This is
optional). Payee details that do not have intermediary bank details will
not populate this inputs. They just go straight to the summary page.

e o H
B Foiind

S R e =

o ]

& sorsenice O sert

0 0 s

BUY A HOME IN
o LONDON
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7. The next step is a summary page of the transfer. The user goes
through it to be sure the details are correct. If the user is fine with
the details, the user clicks the submit button.

& 5 C @ dev.gtbankuk. -ibank/pe fe o adn x @8 0O ((vpdate :
% Bookmarks @ S Other Bookmarks

-

International Bank Transfer
Send moneyto ctherbank accounts outsid of the Uk

PN

BUY A HOME IN
LONDON

8. The user is then asked to validate the transaction using their old
hardware token (DP275)

* Bookmarks @ £ Other Bookmarks

‘A Authenticate Transaction

N EE

L d 2.You 3.6 n
I

it

ofu code.

e
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or using the new hardware token (DP770r)

& > C @ dev.gtbankuk.com/new-ibank/portalftransfers/fx-transfers e an % # @8 & 0@ ((pdate :

* Bookmarks @ 3 Other Bookmark

& Authenticate Transaction

[ie)2) 73]

How to Validate Signature

9. If the token code provided is valid, a successful response is
returned otherwise, an appropriate error message is shown.

& 5 C & dev.gtbankuk.com/new-ibank/portalftransfers/fx-transfers cxadn st v 08 » 0@ (e )
* Bookmarks @ £5 Other Bookmarks
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SELF SERVICE

The self-service modules contain the following submodules

Personal Details

The personal details menu shows the user their details that they have
used in opening an account and registering to use the online banking
platform.

NLI WRNBNAUTQH NL2 ILKOFIQ...
user 1§ » Personal Internet Banking [0}

LAST LOGIN DATE: 28/09/2023 n:31:54

(<) Personal Details
<

View your personal details

B3 Dashboard

B Accounts
© Tansters
CSN Svzyvundxwobusn

0 selfservice
@ tep 2 CsNsvzyvundxwobusn

B2 @llPegtbankukcom

B AU Npcgwvoxsk AL2 Ofznokbvov

M UnitedKingdom

B sousvoumomex | e -

Change Security Question and Answer

Customers can change their security question and answer. If the
user feels their security answer is compromised or they just want to
change it, they can make use of this function.

The steps to update the security question and answer can be seen below;

1. User inputs their current security answer;

2. User selects a new security question.

3. User inputs a new security answer;

4. User confirms the new security answer by inputting it again
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& > C @ dev.gtbankuk.com/s i i d o h A & @ 8 & OO (vedae :
* Bookmarks @ B3 Other Bookmarks.

NLI WRNBNAUTQH NL2 ILKOFIQ... [

user i Personal Internet Banking U}

LAST LOGIN DATE: 28/09/2023 131:54 -

° e Change Security Question Answer
pdate yo

B3 Dashboard

G Accounts

@ Transters © I

£ self service

@ tep I
=
s

Update
B seND s YOUR FeEDBACK

1. The user is then asked to validate the update using their old
hardware token (DP275)

or using the new hardware token (DP770r)
¢ 5 C & devgtb i questi B@ﬁo@ﬂaﬂﬂ

B Other Bookmarks

* Bookmarks @

‘A Change Security Question & Answer

Scan theimage below with your hardware token

nEEEEE

How to Validate Signature

—

Confirm
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2. If the token code provided is valid, a successful response is
returned else, an appropriate error message is shown.

NLI WRNBNAUTQH NL2 ILKOFIQ..

s Personal Internet Banking 1 NoTEiCATION (0] E

LAST LOGIN DATE: 03/10/202310:65:48

(] Change Security Questi

Update your security question

=
B5 Dashboard

G Accounts

@ Transters ' I

2 solfsonico

@ vop ']
)
*]

BB seuo us vour eepaack

HELP

The help module contains information that the user needs. e.g.
downloading user guides. Customers can download the user guide for
old DP275 token and the new DP770r tokens.

NL1 WRNBNAUTQH NL2 ILKOFIQ... ]

user o- < Personal Internet Banking 10) e

LAST LOGIN DATE: 26/09/2023 19:50:19 e
[ J

H

L

Download Old Token Guide Download New Token Guide

m

© 4 o
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SEND FEEDBACK

This module allows Customers to send their feedback, complaints or
issues to the bank. When submitted, the request will be forwarded to
the customer services team to review and action.

& 5 C @ dev.gtbankuk.com/new-ibank/portaljhelp o h % # © 8 ® L O @
* Bookmarks @ B Other Bookmarks

Messago

Thank your good job.
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If successful, the User will receive a response that their feedback has
been submitted.

<« C & dev.gtbankuk.comjnew-ibankjportaljhelp LRI IR SO I YD)

* Bookmarks @ £ Other Bookmarks

NLIWRNBNAUTQH NL2 ILKOFIQ...

]
ser O Personal Internet Banking i % [0) 6100
LAST LOGIN DATE: 26/09/202318:50:19 o -

dback/complaint has been

° cieved. A it and you will
Help » :

View and download the token steps for bd

B3 oashboard
&

@ Transters

£ seifservice

@ rop

B senus vourFesoBACK
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MISCELLANEOUS

Session Timeout

If the user does not perform any action while using the application
e.g. no keyboard or mouse action, a session time out prompt is
displayed for the user to confirm if they are still using the application
or not. If the user does not respond within the set time, the user is
automatically logged out of the app.

€ 5 C @ devgtbankuk o oo % 4 @8 % 0@ ()

* Bookmarks @ £5 Other arks

@' sessionTimeout

i Doyou
need more time?

11seconds

&
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