Personal Internet Banking
Quick Guide
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Before you start

Ensure you've got the following

2

User

Security

Credentials Token

= A GTBUK Bank Account = Security ID (10 Digits Long) = Provided by GTBUK
= Username = Contact us if you need one
= Password

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com
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Handy Tips

Please note the following

Your initial User id is 10 digits long.

On logging in for the first time, you will be required to choose an
alphanumeric user id of your choice.

Login code is generated from the Security Token device.
Security Answer is case sensitive.

You will need to generate a payee code from your Security Token to
complete a payment.

Do not use special characters like {&,%,-, /, |} etc when making a payment

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com
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Accessing Internet Banking

Using the Internet Browser on your Computer or Mobile Device

https://www.gtbankuk.com » 3

Subsigiaries | AboutGTBankUK | Careers | Secunri‘h\ m =
) : GTBank

1. Visit GTBank <k
Website P
LB

CHOOSE YOUR COUNTRY °

PERSONAL BANKING

- ) Proudly African e
¥Truly International

) Guaranty Trust Bank plc °
~S. LISTED ON THE LONDON STOCK EXCHANGE
BRETAIL DANKING CORPORATE BANKING ¥
INVESTAENT BANKNG TREASURY SERVICES
Wouldn't you rather bank with us?
T
D @ﬂ ;‘

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com



Logging On

Follow the instructions below to logon

Welcome to Personal Internet Banking

Please enter your Lisar ID

1. Enter User [D

Remember my User ID

=,

Forgotten your Lser D7 E_ Cli[:k an Lc}gin

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com
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Logging on for the first time

Follow the instructions below to logon for the first time

INTERNET BANKING

iEI Token Registration

I¥au are require gister your hardware taken and supply ot eourity details.

Takan Sedal Mumber * | |

{r fen digk rumber a1 the back of pawr raken} .
Feage enter a token serial number

Security Question * |

{Chooze ona of the four guemions)

Security Answer * |

FAoase cnter a seourity arswer

. 1 v [Jan v [1908 ~
Date of Birth (1 *[Jan ¥ [1908 v

=, sgree o the Tarms png Corgigng of GTBank UL Persoral Interre: Bsnkng service and
racards

Submit Canceal

Using Intarnet Banking

Downlozd the user guide ta
learn uf Personal
Interrat Banking platarm for
making payments, atcount
WER balancas and rmuch maora.

READ MORE DOWHNLOAD

HELP? : Tel : 44 (0) 207 947 9700

Enter the ten digit taken serial number
located at the back of the taken,

Select a question from the drop down
MEenu.

Enter a security anwer to the security
question selected above. Remember
our answer is case sensitive.

have prinded ar zaved a ooy far my

Read and accept the terms and
conditions. Click the submit button.

Token Help

Probles

puida to help you underctand

how to use it

BOWHNLOAD

| Email : customerservices@gtbankuk.com



Logging on Subsequently

Follow the instructions below to logon subsequently

INTERNETBANKING

E Your security details

You're logging on 25 12345789. If this is not your user 10, click here.
Pleasa complate the follewing fialds in ordar to log = succestfully

Enter the_ answer to your

Secret Question®

Login Code:

Following the instrcutions
below to generade a login
code.

1. Press and held 2.You will see a 3. Enterthe login
the OX buttanto screen with - code on Internet
switch on your GtbAnK- if FIM is Banking and
Token, enter your correct, Press on the continue with
PIN. See user guide fogin or 1 button ta legging in.

if it's your first time generate alogin

of use code.

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com



Payment & Transfer Features

The image below shows the different payment/transfer options

Thursday, December 08, 2016

Welcome
Mccount Information

Test Customer

Transfers & Payments ) i _
Your last login: November 08, 2016 08:36:03

Transfer Money

Make Payments

Beccount Status

Make Inbernatonal Payiment Accomnt Nember Account Mame Account Type Acoouni Book Auailabie
Hatus Elalance Benlam o

TestAccount  BJBAJIK SAVING ACCOUNT OPEN 16,031.56  16,031.56

Test Account tﬁé&ﬁ{ﬁ: CURRENT ACCCOUNT QOPEN 58,69 58.69
Help B

Cirshomer Feedback

Log Off

Transfer Money : Move funds between same currency accounts
Make Payments : Pay a GTBUK Account or any other UK Bank Account
Make International Payment : Pay an account outside the UK (USD, EUR, GBP only)

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com



GTBank

Friday, December 09, 2016

Account Information

Transfers & Payments

Transfer Money
Make Payments
Make International Payment

Make Payments

Below shows the different options for making payments

Welcome

Test Customer

Your last login: December 08, 2016 12:33:12

Test Customer

Security Tips

Please note that GYBank UK

will never ask you to provide your
personal details such as your PIN,
password or Security Anzwer,

READ MORE

HELP? : Tel : 44 (0) 207 947 9700 | Email

Reterence Account Devalls

GTBank Payment 60-83-03

Using Internet Banking

Downlcad the user guide to learn
how to use our Personal Internet
Banking platiorm for making
payments, account balances and
much more

DOWNLOAD

Pay Payee Delete Payee

Pay Delete

Token Help

Probiem using your security
token? Downlcad the user guide
10 help you understand how 1o

ue nt —
o

DOWNLOAD

. customerservices@gtbankuk.com

OPTIONS
1
2

: Make GTBank Payments

: Make Payments



Make Payments to GTBank UK Account

Please follow the instructions below

Friday, December 09, 2016

Welcome
Account Information

Test Customer
et Your last login: December 08, 2016 12:33:12 INSTRUCTIONS
Tranafer Maoney

Make Internationsl Payment . . . . .
h ' required details and ‘Continue
Please complete the following:

00-00-00 12345678 ¥

Pay from Account:

Payee Sortcode 0 - o0 - o0

Payee Account Number: 12345678

Armount:

Payment Description: GTBank Payment

Payment Date: 8 v |Dec v | 2016 v

Continue Back

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com



Make Payments to GTBank UK Account

Step 1 - Please follow the instructions below

Friday, December 09, 2016

PRSI welcome 1) Generate the payee

Test Customer

Transfers & Payments Your lastlogin: December 08, 2016 12:33:12 COde from you r Secu rity

Transfer Monay

Make Payments E Make a Payment (step 2 of 3)
Our system will only process this payment instruction using the sort code and account number you have entered. |

We will not be chacking the name ¢r any © information you have proviced. Please note that payments sent

successfully may not be recalled, Select the "Submit’ button if the detalls are correct otherwise select 'Back’ to

My Details make changes

Make Payment from: TEST CUSTOMER ONE

000000 123456789 Current Account (GBP) 2 ) I n put |n th e Payee

TEST CUSTOMER TWO

Help

code field and click on

000000 123456783 Current Account (GBP)
“« /]
Your reference: Test S u b m |t

Amount:

Payment Date: 09-Dec-2016 (Immediately)

Plevse pe your Poyee Code | | 3 ) Instructions to
generate payee code are

available onscreen

1. Press and hotd 2.You will see d 3. Enterthe last6 4, Enter code
the OK buttonto screen with - digits of payee's displayed on Token
switch on your GtbANnK. i PIN is sccount number and into Payee Code field
Token, enter your correct, Press on press OKto generate on internet Banking
¢ the signor3 payee code. and continue with
button to continue. payment.

‘

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com




Make Payments to GTBank UK Account

Step 2 - Please follow the instructions below

Friday, December 09, 2016

Welcome
Account Information '

Test Customer

Transfers & Payments
| Your last login: December 08, 2016 12:33:12

Transfer Moowy

Make Payments LE Confirmation (step 3 of 3)

Make Intermational Payment
his payment will be credited 0 the payee's account immeciately

Make Payment from: TEST CUSTOMER ONE

000000 12245678 Current Account (GBP)

Payee: TEST CUSTOMER TWO
Account Details: 00-000012345678
Test

Yourreference:

Amount: 2

Payment Date: 0%-0EC-2018

Make Another Payment Account Balance(s)

INSTRUCTIONS

1 : Confirmation that your payment has been successful and the payee will be credited immediately

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com



Make Payments to other UK Accounts

Please follow the instructions below

Thursday, December 08, 2016

Welome
Account Information

Test Customer

Transfers & Payments .
| Your last login: November 08, 2016 0E:36:03

Transfer Moy

Make Payments E Pay GTBank UK ASC ([step 1of3)

Make International Payment

Please complete the following:

000000 12345578 7 |
Pay from Account: |- 278

Payee Sortcode o0 H o -| oo

Payee Account Number: 12345578
Armedunt:

Payment Descriplion: Tact Payment

Payment Date: [8 v |Decv|2016 v

Continue Back

INSTRUCTIONS

1 : Fill the payments form with the required details and ‘Continue’

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com
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Make Payments to other UK Accounts

Step 1 - Please follow the instructions below

Account Information

Thursday, December 08, 2016

Welcome

Test Customer

Transfers & Payments | Your lastlogin: November 08, 2016 08:36:03 1 ) G e n e rate t h e p aye e

Trarsfes blony
Make Payments Make a Payment (step 2 of 3)
Make Intermational Paymert ;

code from your security

Our system will only process this payment instructicn using the sort code and account number you have entered.
We will not be checking the name or any other information you have provided. Piease note that payments sent
successfully may not be recalled. Select the "Submit’ button if the details are corract otherwise select "Back' to

make changes tOken and input in the

Make Payment from: Test Customer One

00-00-00 12345678 Current Account (GBP) payee COde f|e|d and C||Ck

Test Customer Two

on “Submit”

00-00-00 12345678 Current Account (GBP)
Your reference: Test Payment

Amount: 2 ) Instructions to

Payment Date: 08-Dec-2016 (Immediately)

s oids | generate payee code are

available onscreen

1. Press and hold 2.You will see s 3. Enterthe fast6 4. Enter code

the CK button to streen vith - cigits of payee's displayed on Token

switch on your GtbAnK. i PIN is account number and into Payee Code field

Token, enter your correct, Press on press OK to generate on Intemet Banking

PN, the signor3 payee code. and continue with
button to continue. payment,

Submit

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com



Make Payments to other UK Accounts

Step 2 - Please follow the instructions below

Thursday, December 08, 2016

Welcome
Test Customer

Your last login: November 08, 2016 08:36:03

Account Information

Transfers & Payments

Transfer Mooey
Make Payments E Confirmation (step 3 of 3)

Make Interrational Payrment
This payment will be credited 20 the payee's account immediately
Make Payment from: TEST CUSTOMER ONE
00-00-00 12345678 Current Account (GBP)
Payee: TEST CUSTOMER TWO
Account Details: 00-00-00 12345678
Your reference: Test Payment

Amount: 2

Payment Date: 03-Dec-2016

Make Another Payment Account Balance(s)

INSTRUCTIONS

1 : Confirmation that your payment has been successful and the payee will be credited within 2 hours

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com
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Make International Payments

Please follow the instructions below

Thursday, December 08, 2016

Welcome
Account Information
Test Customer
Transfers & Payments )
| - Your last login: November 08, 2016 05:36:03

Transfier Money
Make Payments E Make International Payment

Make International Payment
Pay New Beneficiary

Sznd monsy to your business partners friends and family overseas. Click on the link above to start 2 new
payment of re-use any of the past payments to beneficiaries below

Payes ‘.ﬁnﬂ:ﬂnl Dot s

Cuslomer Feedback

Log Off

Dawnlaad the user guide 1o l2arn Prablem using your security

Security Tips @ Using Internet Banking Token Help

Flaase nate that GTEank UK
will navar ack you to pr [ howr 3o uie our Parsanal Internsas sekan? Download the user guids
personal details such as yaur PIN, Banking platform for making to help wow undersiand how to

password or Security Answer, payments, account balances and use it.

miuch mare.
READ MORE DOAYNLOAD DOAWHLOAD

INSTRUCTIONS
1 : Select 'Pay New Beneficiary' which leads you to the next page

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com
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Make International Payments

Step 1 - Please follow the instructions below

Thursday, December 08, 2016

Welcome

Test Customer

Account Information

Transfers & Payments y
Your last login: November 08, 2016 08:36:03

Transfer Money
Make Payments E Make International Payment (step 1 of 5)
Make International Payment :

Please complete the following:

My Details
Make Payment from A/C:*

Sdect Country of Beneficiary:* UNITED KINGDOM X

[PoundSteding |

Help
Customer Feedback

Log Off Sdect Currency of Payment:*

Continue Cancel

Security Tips @ Using Internet Banking Token Help

Plesze note that GT8ank UK

Download the ysar guide 0 lesrn Protlem using your sécurity

will never ask you to provide your how to use our Personal Internet token? Download the user guide
personal details such as your PIN, Banking platform for making to help you understand how to
password or Security Answer. payments, account balances and use it

much more.

INSTRUCTIONS

1 : Select payment account, country of beneficiary and currency of payment

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com
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Make International Payments

Step 2 - Please follow the instructions below

Thursday, December 08, 2016

Account Information

Transfers & Payments

Transfer Mooy
Make Payments

Welcome

Test Customer

Your last login: November 08, 2016 08:36:03

a Make International Payment (step 2 of 5)

Payment from AJC Country of Beneficiary
60-83-03 22808320 UNITED KINGDOM

Beneficiary Name:* John Doe
Beneficiary Address:* London

|
Beneficiary 8ank Name:* GTBank
Beneficiary Bank Account NofIBAN:* SWIFTBIC
Beneficiary Bank Address:* Magaret Street
Beneficiary Bank City:* London

1

Beneficiary Bank Country:*

Beneticiary Bank SWIFT BIC/SWIFT Code: |

Continue

Currency of Payment

[UNITED KINGDOM v

1) Fill the payments form
with required details and

click on “Continue”

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com
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Make International Payments

Thursday, December 08, 2016

Account Information

Transfers & Payments

Transfer Money

Make Payrnants

Make Intemational Payrment
My Details

Help

HELP? :

Step 3 - Please follow the instructions below

Welcome

| Test Customer

| Your last login: November 08, 2016 08:36:03

Payment fram AJC

G0 83.03 22808320

Intermediary Bank Name:

Intermediary Bank Address:

Intermediary Bank Country:

Intermediary Bank SWIFT BIC/Sort
Code/FW IBAN:

Payment Amaunt:

Equivalant Value:

OHShore Chargess®

GTBank UK Charges:*

Purpose of Payment:®

Reference:

E Make International Payment (step 3 of 5)

Country of Beneficiary Currency of Payment

UNITED KINGDOM Pound Sterling
Optiong!

Opsional

| = Select Country = v | opticncl

Opwional

| 00-00-00 12345678 v

GTBank Payment

Centinue

1) Fill the payments form
with required details and

click on “Continue”

Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com
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Make International Payments

Step 4 - Please follow the instructions below

Thursday, December 08, 2016

Welcome
Account Infermation

| Test Customer

Transfers & Payments

| Your last login: November 08, 2016 08:36:03
Trareder Heney

Hakie Paymerts E Make International Payment (step 4 0f5)

Payment from AfC: O0-00-00 12345678

1) You are presented with

My Details
Cauntry of Benefitiary: UNITED KINGDOM

comency ot paymens pouns i the details of the
Beneficiary Name: John Doe

Londen payment.

Help

Beneficlary Address:
Benaficiary Bank Name: GTBank
Beneficiary Bank Account NofIBAN: SWIFTBIC

Beneficiary Bank Address: Hagaret Street . 2) CI iCk 'Su bm it' tO

Beneficiary Bank Citys Landen

continue.

Beneficiary Bank Country: UMITED KINGDOM
Beneficiary Bank SWIFT BIC/SWIFT Code:
Payment Ameunt/Equivalent Value:{GEP) 3

Otfshare Charges: Sender (Charges Informatian)

GTBank UK Charges: 00-00-00 12345678

Purpase of Payment: GTBank Paysent

@1 agras to the Terms and Conditions

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com
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Make International Payments

Confirmation Screen

Thursday, December 08, 2016

Account Information

Transfers & Payments

Yma« Mooty
Make Payments

My Details

Help

HELP? : Tel : 44 (0) 207 947 9700 | Email : customerservices@gtbankuk.com

Welcome
Test Customer

Your last login: November 08, 2016 08:36:03

E Make International Payment (step 5 of 5)

[This payment will be crecited to the pa
orking $3ys will not be prozassed untl
ili not be processed

Payment from AfC:

Country of Beneficiary:

Currency of Payment:

Beneficiary Name:

Beneficiary Address:

Beneficiary Bank Name:
Beneficiary Bank Account No/IBAN:
Beneficiary Bank Address:
Beneficiary Bank City:

Beneficiary Bank Country:

Beneficiary Bank SWIFT BIC/SWIFT Code:

Payment Amount/Equivalent Value:{GBP)
OffShore Charges:
GTRBank UK Charges:

Purpose of Payment:

's accoun n 1 -3 werking day: uctions received during nen
@ next weorking dey. Reque: h insuficient funds in the account(s)

00-00-00 12345678
UNITED KINGDOM
Pound Sterling

John Doe

Londen

GTBank

SWIFTBIC

Magaret Street

UNITED KINGDOM

Sender (Charges Information)

00-00-00 12345678

GTBank Payment

Account Balance(s)




