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Before you start
Ensure you’ve got the following
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 A GTBUK Bank Account

Bank

Account

1 2 3

User

Credentials
Security

Token

 Security ID (10 Digits Long)

 Username

 Password

 Provided by GTBUK

 Contact us if you need one

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Handy Tips
Please note the following
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2

3

4

5
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Your initial User id is 10 digits long.

On logging in for the first time, you will be required to choose an 
alphanumeric user id of your choice.

Login code is generated from the Security Token device.

Security Answer is case sensitive.

You will need to generate a payee code from your Security Token to 
complete a payment.

Do not use special characters like {&,%,-, ‘, !} etc when making a payment

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Accessing Internet Banking
Using the Internet Browser on your Computer or Mobile Device

4HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Logging On
Follow the instructions below to logon
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Logging on for the first time
Follow the instructions below to logon for the first time

6HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Logging on Subsequently
Follow the instructions below to logon subsequently

7HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Payment & Transfer Features
The image below shows the different payment/transfer options
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Transfer Money

Make Payments

Make International Payment

: Move funds between same currency accounts

: Pay a GTBUK Account or any other UK Bank Account

: Pay an account outside the UK (USD, EUR, GBP only)

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make Payments
Below shows the different options for making payments
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OPTIONS

1

2

: Make GTBank Payments

: Make Payments

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make Payments to GTBank UK Account
Please follow the instructions below
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INSTRUCTIONS

1 : Fill the payments form with the 

required details and ‘Continue’

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make Payments to GTBank UK Account
Step 1 – Please follow the instructions below
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1 ) Generate the payee 

code from your security 

token

2 ) Input in the Payee 

code field and click on 

“Submit”

3 ) Instructions to 

generate payee code are 

available onscreen

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make Payments to GTBank UK Account
Step 2 – Please follow the instructions below
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INSTRUCTIONS

1 : Confirmation that your payment has been successful and the payee will be credited immediately

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make Payments to other UK Accounts
Please follow the instructions below
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INSTRUCTIONS

1 : Fill the payments form with the required details and ‘Continue’

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make Payments to other UK Accounts
Step 1 – Please follow the instructions below
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1 ) Generate the payee 

code from your security 

token and input in the 

payee code field and click 

on “Submit”

2 ) Instructions to 

generate payee code are 

available onscreen

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make Payments to other UK Accounts
Step 2 – Please follow the instructions below
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INSTRUCTIONS

1 : Confirmation that your payment has been successful and the payee will be credited within 2 hours

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make International Payments
Please follow the instructions below
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INSTRUCTIONS

1 : Select 'Pay New Beneficiary' which leads you to the next page

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make International Payments
Step 1 – Please follow the instructions below
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INSTRUCTIONS

1 : Select payment account, country of beneficiary and currency of payment

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make International Payments
Step 2 – Please follow the instructions below
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1 ) Fill the payments form 

with required details and 

click on “Continue”

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make International Payments
Step 3 – Please follow the instructions below
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1 ) Fill the payments form 

with required details and 

click on “Continue”

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make International Payments
Step 4 – Please follow the instructions below
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1 ) You are presented with 

the details of the 

payment.

2) Click 'Submit' to 

continue.

HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com



Make International Payments
Confirmation Screen

21HELP? : Tel : 44 (0) 207 947 9700  | Email : customerservices@gtbankuk.com


